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{today}

{clientFirstName} {clientMiddleName} {clientLastName}
Re:	{casePlaintiff} v. {caseDefendant}, {caseNumber}
{clientNamePrefix} {clientLastName}: 
Welcome to the Callahan Law Firm
Thank you for retaining the Callahan Law Firm, LLC to assist you in the lawsuit filed against you by {casePlaintiff}.  We will be covering any court dates in this matter, and we will update you about any material updates as the case progresses.  You do not need to attend Court.  Although it is highly uncommon, if your appearance in court becomes necessary, we will provide you with advanced notice.  Please feel free to call or email us with any questions about your case.  You can find contact information for your attorneys at the bottom of this letter.  Our legal secretary, Miranda Carlson, assists us in managing our client communications and can be reached at 816-670-2181 to follow up regarding immediate concerns or schedule a time for a call with our attorneys. 
We would like to take some time to discuss a few matters that are relevant to our representation and that may be helpful to you.
Contact from {casePlaintiff}
First, if {casePlaintiff}, or their attorneys, contact you in any manner going forward please let us know immediately.  After {casePlaintiff} and their attorneys become aware of the fact that you have retained an attorney, they are forbidden from contacting you and all communications to you must instead come through our office.  These forbidden communications include sending letters, text messages, or emails, as well as contacting you by telephone.  Likewise, please do not reach out to them for any purpose.
Billing Questions
Next, if you have a billing question or if you would like to make changes to your payment plan with our firm, please contact our front desk at (816) 822-4041.  Additionally, our firm’s legal secretary may reach out to you via phone or text message.  That telephone number is (816) 388-0097.  If you receive a message from this number, please respond.
Legal Practice Areas
Next, our firm represents and can assist clients in matters other than representation in debt defense lawsuits.  We handle consumer bankruptcy, as well as cases arising under the Fair Credit Reporting Act and the Fair Debt Collection Practices Act.  If you have items on your credit report that you disagree with, or if you have been harassed by a debt collector, please let us know as we may be able to assist.  While we are not a credit repair organization, and we make no guarantees or representations regarding credit outcomes, we are skilled and experienced with assisting consumers with disputes of inaccurately reported credit information as well as suing credit reporting agencies, data furnishers, and debt collectors.
Likewise, if you have experienced identity theft, consumer fraud, or overdraft fees against your banking or credit union accounts, please let us know as we may be able to assist.  And, if you have a personal injury, worker’s compensation, or workplace injury or discrimination case, please let us know as we may be able to assist with a referral.
We also have significant experience working with clients who are experiencing problems with their mortgage accounts, including assisting clients with mortgage modifications and other loss mitigation efforts, inaccurate mortgage credit reporting, foreclosure, and mortgage accounting issues.  Please let us know right away if you are experiencing any issues with your mortgage account.
Thank you for choosing Callahan Law
Again, thank you for retaining our firm to assist you.  We are honored to have earned your trust, and we look forward to working with you.  Please contact your attorney at any time with any questions or concerns you may have.


Kindest Regards,
Ryan Callahan & James Crump


	Ryan Callahan, Esq.
Direct Dial: 913-601-1620
ryan@callahanlawkc.com
	James Crump, Esq.
Direct Dial: 816-841-9240
james@callahanlawkc.com
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